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TraffPro.HelpDesk  
 

TraffPro.HelpDesk ðʤʦʜʫʣʴ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʞʜʫ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤ ʦʪʜʝʣʦʤ ʠ 

ʩʦʪʨʫʜʥʠʢʘʤʠ (TraffPro.Office ʠ TraffPro.ATS.Loger), ʣʠʙʦ ʤʦʜʫʣʴ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʞʜʫ 

ʧʨʦʚʘʡʜʝʨʦʤ ʠ ʢʣʠʝʥʪʘʤʠ (TraffPro.Provider) ʩ ʧʦʤʦʱʴʶ ʩʠʩʪʝʤʳ ʟʘʷʚʦʢ. 

ʉʘʤ ʤʦʜʫʣʴ TraffPro.Helpdesk ʩʦʩʪʦʠʪ ʠʟ ʜʚʫʭ ʯʘʩʪʝʡ. ʕʪʦ ʢʣʠʝʥʪʩʢʘʷ ʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʷ 

ʯʘʩʪʴ. 

 

˗̠̌̉̆̎̓̒̋́ ̘̝́̒̓Ȣ 
ɼʦʩʪʫʧ ʢ ʢʣʠʝʥʪʩʢʦʡ ʯʘʩʪʠ (ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʧʦʣʴʟʦʚʘʪʝʣʷ) ʦʪʢʨʳʚʘʝʪʩʷ ʧʦʩʣʝ ʘʚʪʦʨʠʟʘʮʠʠ 

ʧʦ ʩʩʳʣʢʝ http://host servera/traffpro/index.php/ 

 

ɺ ʛʣʘʚʥʦʤ ʦʢʥʝ ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʝ ʦʪʦʙʨʘʞʘʝʪʩʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʚʘʰʝʤ ʪʘʨʠʬʥʦʤ ʧʣʘʥʝ, 

ʦʩʪʘʪʢʝ ʥʘ ʩʯʝʪʫ, ʚʨʝʤʝʥʠ ʨʘʙʦʪʳ. 

 

  

 

http://host/
http://host/
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˝́̂̏̓́ ̒ ̠̈́̃̋́̍̉Ȣ 
ʉ ʧʦʤʦʱʴʶ ʤʝʥʶ ñɺʘʰʘ ʟʘʷʚʢʠè ʧʦʣʴʟʦʚʘʪʝʣʴ (ʢʣʠʝʥʪ) ʤʦʞʝʪ ʟʘʚʝʩʪʠ ʟʘʷʚʢʫ ʜʣʷ 

ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʚ ʩ ʦʧʠʩʘʥʠʝʤ ʩʚʦʝʡ ʧʨʦʙʣʝʤʳ. 

 

 

ɿʘʧʦʣʥʷʝʤ ʟʘʷʚʢʫ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: ʫʢʘʟʳʚʘʝʤ ʪʝʤʫ ʟʘʷʚʢʠ. ʀʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ 

ʚʳʙʠʨʘʝʤ ʧʨʠʯʠʥʫ ʧʦʜʘʯʠ ʟʘʷʚʢʠ (ʝʩʣʠ ʧʨʠʯʠʥʘ, ʠʟ-ʟʘ ʢʦʪʦʨʦʡ ʚʳ ʧʦʜʘʣʠ ʟʘʷʚʢʫ, ʦʪʩʫʪʩʪʚʫʝʪ 

ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ, ʚʳʙʝʨʠʪʝ ʪʠʧ ð ʦʙʱʘʷ), ʚ ʦʢʥʦ çʊʝʢʩʪ ʚʥʦʩʠʤ ʦʙʨʘʱʝʥʠʝ ʩ 

ʦʧʠʩʘʥʠʝʤ ʧʨʠʯʠʥʳ ʧʦʜʘʯʠ ʟʘʷʚʢʠè.  ʂ ʟʘʷʚʢʝ ʢʣʠʝʥʪ ʤʦʞʝʪ ʜʦʙʘʚʠʪʴ ʚʣʦʞʝʥʠʝ ʚ ʚʠʜʝ 

ʬʘʡʣʘ, ʠʩʧʦʣʴʟʫʷ ʢʥʦʧʢʫ çʇʨʠʣʦʞʠʪʴ ʬʘʡʣè. ʇʦʩʣʝ ʚʚʦʜʘ ʟʘʷʚʢʠ ʥʘʞʠʤʘʝʤ ʢʥʦʧʢʫ 

çʆʪʦʩʣʘʪʴè ʠ ʦʪʧʨʘʚʣʷʝʤ ʟʘʷʚʢʫ ʚ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʡ ʦʪʜʝʣ. 

ʀʟ ʃʠʯʥʦʛʦ ʢʘʙʠʥʝʪʘ ʤʳ ʤʦʞʝʤ ʧʨʦʩʤʘʪʨʠʚʘʪʴ ʩʦʩʪʦʷʥʠʝ ʥʘʰʝʡ ʟʘʷʚʢʠ, ʜʦʙʘʚʣʷʪʴ 

ʩʦʦʙʱʝʥʠʷ. ʇʝʨʚʦʥʘʯʘʣʴʥʳʡ ʩʪʘʪʫʩ ʟʘʷʚʢʠ ð çʅʦʚʘʷè. 

 

ʈʘʙʦʪʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʛʦ ʦʪʜʝʣʘ ʩ ʟʘʷʚʢʘʤʠ ʚʝʜʝʪʩʷ ʯʝʨʝʟ ʦʩʥʦʚʥʦʝ ʦʢʥʦ ʩʠʩʪʝʤʳ, ʧʫʥʢʪ 

ʛʣʘʚʥʦʛʦ ʤʝʥʶ çɿʘʷʚʢʠè. 

ɺ ʩʣʫʯʘʝ ʝʩʣʠ ʢʣʠʝʥʪ (ʧʦʣʴʟʦʚʘʪʝʣʴ) ʧʦ ʢʘʢʦʡ-ʪʦ ʧʨʠʯʠʥʝ ʥʝ ʩʤʦʛ ʟʘʚʝʩʪʠ ʟʘʷʚʢʫ ʠʟ ʃʠʯʥʦʛʦ 

ʢʘʙʠʥʝʪʘ, ʟʘʷʚʢʫ ʤʦʞʝʪ ʟʘʚʝʩʪʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨ ʩʠʩʪʝʤʳ ʩʦ ʩʣʦʚ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʠʩʧʦʣʴʟʫʷ 

ʧʫʥʢʪ ʤʝʥʶ ɿʘʷʚʢʠ - ɿʘʷʚʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷ. ɿʘʧʦʣʥʝʥʠʝ ʟʘʷʚʢʠ ʠʟ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʡ ʬʦʨʤʳ 
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ʘʥʘʣʦʛʠʯʥʦ ʟʘʚʝʜʝʥʠʶ ʟʘʷʚʢʠ ʠʟ ʃʠʯʥʦʛʦ ʢʘʙʠʥʘ, ʝʜʠʥʩʪʚʝʥʥʦʝ ʦʪʣʠʯʠʝ ð ʘʜʤʠʥʠʩʪʨʘʪʦʨ  

ʫʢʘʟʳʚʘʝʪ ʚʣʘʜʝʣʴʮʘ ʟʘʷʚʢʠ, ʚʳʙʠʨʘʷ ʝʛʦ ʠʟ ʩʧʠʩʢʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ.  

ʍʦʯʝʪʩʷ ʦʙʨʘʪʠʪʴ ʚʘʰʝ ʚʥʠʤʘʥʠʝ ʥʘ ʧʦʜʧʫʥʢʪ çʇʨʠʯʠʥʳè, ʚ ʢʦʪʦʨʳʡ ʚʥʦʩʷʪʩʷ ʩʪʘʥʜʘʨʪʥʳʝ 

(ʥʘʠʙʦʣʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʝ) ʧʨʠʯʠʥʳ ʧʦʜʘʯʠ ʟʘʷʚʦʢ. 

ʆʧʠʩʘʥʠʝ ʧʨʠʯʠʥʳ ʤʦʞʝʪ ʙʳʪʴ ʚʥʝʩʝʥʦ ʣʠʙʦ ʥʘ ʨʫʩʩʢʦʤ, ʣʠʙʦ ʥʘ ʘʥʛʣʠʡʩʢʦʤ ʷʟʳʢʝ. ɺ 
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ʧʝʨʝʯʥʝ ʧʨʠʯʠʥ ʟʘʛʦʣʦʚʦʢ ʩʦʭʨʘʥʷʝʪʩʷ ʧʦʩʣʝ ʚʳʧʦʣʥʝʥʠʷ ʦʧʝʨʘʮʠʠ çɼʦʙʘʚʠʪʴè ʠ 

ʦʪʦʙʨʘʞʘʝʪʩʷ ʚ ʣʝʚʦʡ ʯʘʩʪʠ ʦʢʥʘ. ʇʨʠʯʠʥʫ ʟʘʷʚʢʠ ʤʦʞʥʦ ʦʪʨʝʜʘʢʪʠʨʦʚʘʪʴ, ʠʟʤʝʥʷʷ 

ʦʧʠʩʘʥʠʝ, ʜʦʙʘʚʣʷʶ ʜʦʯʝʨʥʠʝ ʵʣʝʤʝʥʪʳ ʢ ʦʩʥʦʚʥʦʡ ʧʨʠʯʠʥʝ. 

ʈʘʙʦʪʘ ʩ ʢʣʠʝʥʪʩʢʦʡ ʟʘʷʚʢʦʡ ʧʨʦʜʦʣʞʘʝʪʩʷ ʯʝʨʝʟ ʦʢʥʦ ɿʘʷʚʢʠ ï ʇʨʦʩʤʦʪʨ. 

 

ɺ ʦʢʥʝ ʦʪʦʙʨʘʞʘʶʪʩʷ ʚ ʩʧʠʩʦʯʥʦʡ ʬʦʨʤʝ ʚʩʝ ʢʣʠʝʥʪʩʢʠʝ ʟʘʷʚʢʠ ʠ ʧʨʘʚʠʣʘ ʩʦʨʪʠʨʦʚʢʠ ʟʘʷʚʦʢ 

çʇʦ ʚʨʝʤʝʥʠè, çʇʦ ʟʘʛʦʣʦʚʢʫè, çʇʦ ʩʪʘʪʫʩʫè, çʇʦ ʢʦʤʧʴʶʪʝʨʫè, çʇʦ ʥʘʟʥʘʯʝʥʠʶè. 

  

ɺʳʙʠʨʘʝʤ ʢʣʠʝʥʪʩʢʫʶ ʟʘʷʚʢʫ ʥʘ ʩʪʘʪʫʩʝ çʅʦʚʘʷè ʠ ʙʝʨʝʤ ʝʝ ʥʘ ʧʨʦʩʤʦʪʨ. ʇʨʘʚʘ ʨʘʙʦʪʳ ʩ 

ʟʘʷʚʢʘʤʠ ʚ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʡ ʯʘʩʪʠ ʠʤʝʶʪ ʪʦʣʴʢʦ ʘʜʤʠʥʠʩʪʨʘʪʦʨʳ ʩʠʩʪʝʤʳ. ɺ ʟʘʚʠʩʠʤʦʩʪʠ 

ʦʪ ʧʨʘʚʠʣ ʩʫʙʦʨʜʠʥʘʮʠʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʛʦ ʦʪʜʝʣʘ, ʘʜʤʠʥʠʩʪʨʘʪʦʨʳ ʤʦʛʫʪ ʩʘʤʠ ʙʨʘʪʴ 

ʟʘʷʚʢʠ ʚ ʨʘʙʦʪʫ ʠʣʠ ʦʪʚʝʪʩʪʚʝʥʥʦʛʦ ʥʘʟʥʘʯʘʝʪ ʛʣʘʚʥʳʡ ʘʜʤʠʥʠʩʪʨʘʪʦʨ. 
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ɼʣʷ ʚʟʷʪʠʷ ʟʘʷʚʢʠ ʚ ʨʘʙʦʪʫ ʤʝʥʷʝʤ ʩʪʘʪʫʩ ʠ ʫʢʘʟʳʚʘʝʤ ʦʪʚʝʪʩʪʚʝʥʥʦʛʦ. ɼʣʷ ʩʦʭʨʘʥʝʥʠʷ 

ʠʟʤʝʥʝʥʠʷ ʩʪʘʪʫʩʘ ʟʘʷʚʢʠ ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʧʨʠʯʠʥʫ ʜʝʡʩʪʚʠʷ, ʥʘʧʨʠʤʝʨ çɺʟʷʪʠʝ ʟʘʷʚʢʠ ʚ 

ʨʘʙʦʪʫè ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴ ʩʦʦʙʱʝʥʠʝè. ɼʘʣʝʝ ʤʦʞʥʦ ʢʘʢ ʧʨʦʜʦʣʞʘʪʴ ʨʘʙʦʪʫ ʩ 

ʜʘʥʥʦʡ ʟʘʷʚʢʦʡ, ʪʘʢ ʠ ʧʝʨʝʡʪʠ ʢ ʧʨʦʩʤʦʪʨʫ ʜʨʫʛʠʭ ʟʘʷʚʦʢ 

 

ɺ ʧʨʦʮʝʩʩʝ ʨʘʙʦʪʳ, ʟʘʷʚʢʘ ʤʦʞʝʪ ʧʨʠʥʠʤʘʪʴ ʩʣʝʜʫʶʱʠʝ ʩʪʘʪʫʩʳ: 
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ʅʦʚʘʷ 

ʆʪʢʨʳʪʘ 

ʇʨʠʢʨʝʧʣʝʥʘ 

ɺ ʦʯʝʨʝʜʠ 

ɺʳʧʦʣʥʷʝʪʩʷ 

ʇʨʠʦʩʪʘʥʦʚʣʝʥʘ 

ɺʳʧʦʣʥʝʥʦ 

ʆʪʢʣʦʥʝʥʦ 

ʋʩʪʘʨʝʣʦ 

ɿʘʢʨʳʪʦ 

ʄʘʣʦ ʠʥʬʦʨʤʘʮʠʠ 

ʆʪʣʦʞʝʥʦ 

ʇʝʨʝʥʝʩʝʥʦ 

ɺʦʟʚʨʘʱʝʥʦ ʥʘ ʜʦʨʘʙʦʪʢʫ 

ʅʝ ʤʝʥʷʪʴ 

ʂʦʥʝʯʥʳʡ ʩʪʘʪʫʩ - çɿʘʢʨʳʪʦè. ɺ ʩʣʫʯʘʝ ʧʦʚʪʦʨʝʥʠʷ ʧʨʦʙʣʝʤʳ ʟʘʷʚʢʫ ʤʦʞʥʦ ʚʝʨʥʫʪʴ ʥʘ 

ʜʦʨʘʙʦʪʢʫ, ʢʘʢ ʘʜʤʠʥʠʩʪʨʘʪʦʨʫ ʩʠʩʪʝʤʳ, ʪʘʢ ʠ ʢʣʠʝʥʪʫ, ʦʪʢʨʳʚ ʝʝ ʥʘ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʚ 

ʃʠʯʥʦʤ ʢʘʙʠʥʝʪʝ. 

 


